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The Vine Medical Centre has a legal duty to explain how we use any personal information we collect about
you, as a registered patient at the practice. Staff at this practice maintain records about your health and the
treatment you receive in electronic and paper format.
What information do we collect about you?
We will collect information such as personal details, including name, address, next of kin, records of
appointments, visits, telephone calls, your health records, treatment and medications, test results, X-rays, etc.
and any other relevant information to enable us to deliver effective medical care.
How we will use your information
Your data is collected for the purpose of providing healthcare services; however, we can disclose this
information if it is required by law, if you give consent or if it is justified in the public interest. The practice may
be requested to support research; however, we will always gain your consent before sharing your information.
In accordance with the Health and Social Care Act 2012, the care data programme enabled patient data to be
collected by the Health and Social Care Information Centre (HSCIC) for quality and safety purposes. In
addition, it is possible for us to share your data with other healthcare providers in order to provide you with a
high level of care.
Maintaining confidentiality and accessing your records
We are committed to maintaining confidentiality and protecting the information we hold about you. We adhere
to the Data Protection
Act 1998 (DPA), the NHS Codes of Confidentiality and Security, as well as guidance issued by the Information
Commissioner’s Office (ICO). You have a right to the information we hold about you, and if you would like to
access this information, you will need to complete a Subject Access Request (SAR). Please ask at reception
for a SAR form and you will be given further information.
Risk stratification
Risk stratification is a mechanism used to identify and subsequently manage those patients deemed as being
at high risk of requiring urgent or emergency care. Usually this includes patients with long-term conditions, e.g.
cancer. Your information is collected by a number of sources, including The Vine Medical Centre; this
information is processed electronically and given a risk score which is relayed to your GP who can then decide
on any necessary actions to ensure that you receive the most appropriate care.
Invoice validation
Your information may be shared if you have received treatment to determine which Clinical Commissioning
Group (CCG) is responsible for paying for your treatment. This information may include your name, address
and treatment date. All of this information is held securely and confidentially; it will not be used for any other
purpose or shared with any third parties.

Opt-outs
Who can use your confidential patient information for research and planning?
It is used by the NHS, local authorities, university and hospital researchers, medical colleges and
pharmaceutical companies researching new treatments.
Making your data opt-out choice
You can choose to opt out of sharing your confidential patient information for research and planning. There
may still be times when your confidential patient information is used: for example, during an epidemic where
there might be a risk to you or to other people’s health. You can also still consent to take part in a specific
research project.
Will choosing this opt-out affect your care and treatment?
No, your confidential patient information will still be used for your individual care. Choosing to opt out will not
affect your care and treatment. You will still be invited for screening services, such as screenings for bowel
cancer.
What should you do next?
You do not need to do anything if you are happy about how your confidential patient information is used.
If you do not want personal confidential data information that identifies you to be shared outside your GP
practice, for purposes beyond your direct care you can register a type 1 opt-out with your GP practice. This
prevents your personal confidential information from being used other than in particular circumstances required
by law, such as a public health emergency like an outbreak of a pandemic disease.
NHS Digital collects information from a range of places where people receive care, such as hospitals and
community services.
To support those NHS constitutional rights, patients within England are able to opt out of their personal
confidential data being shared by NHS Digital for purposes other than their own direct care, this is known as
the 'Type 2 opt-out'
Records for patients who have registered a type 2 opt-out will be identified using a particular code that will be
applied to your medical records that will stop your records from being shared outside of your GP Practice.
If you do not want your personal confidential information to be shared outside of NHS Digital, for purposes
other than for your direct care you can register a type 2 opt-out with our GP practice.
Patients are only able to register the opt-out at their GP practice
You can change your choice at any time. To find out more or to make your choice visit nhs.uk/your-nhs-data-matters
or call 0300 303 5678

What to do if you have any questions
Should you have any questions about our privacy policy or the information we hold about you, you can:
1. Contact us via email at vinemc@nhs.net
2. Write to the practice at The Vine Medical Centre, 13 Tonbridge Road, Maidstone, ME16 8RL
3. Ask to speak with the practice manager Lynn Coles
Changes to our privacy policy
We regularly review our privacy policy and any updates will be published on our website, in our newsletter and
on posters to reflect the changes. This policy is to be reviewed May 2021

