
The Vine Medical Centre 

How our Appointment System Operates 
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Are you experiencing any severe symptoms? 
For example, chest pain accompanied by arm pain or nausea, breathing difficulties, slurred speech, 

suspected broken bone, fits or seizures (first or prolonged episode), severe bleeding, burns or scalds. 

Have you spoken to a 
Pharmacist? 

A list of what the Pharmacy can 
deal with is provided overleaf. 

Please visit the NHS website for 
advice, call 999, or go to A&E. 

Please call or visit your local 
pharmacy. 

Have they recommended 
seeking GP advice? 

Do your symptoms need to be 
dealt with on the same day? 

Call the Practice on 01622 
754898 between 08:00 – 11:00 
each weekday morning to book 
in for a 5 minute urgent triage 
telephone consultation with a 
Clinician. There are a limited 

number of slots each day 
allocated on a first-come first-

served basis. 
 

Is our urgent triage service for 
the day full or is it later than 

11:00? 

You can contact NHS111 by 
dialling 111 from your 

telephone or by visiting 
111.nhs.uk who can provide 

advice or arrange an 
appointment at a local Urgent 

Treatment Centre. You can also 
walk-in for an appointment at 
the Urgent Treatment Centre 

at Sevenoaks, or the Minor 
Injury Unit in Sittingbourne. 
These are both open 08:00 – 
20:00 every day of the year. 
Further information can be 

found at: 
www.kentcht.nhs.uk/service/ 

urgent-treatment-centres 

Routine appointments can be 
made by calling the Practice 
between 11:00 – 12:30, or 

14:00 – 18:30. Appointments 
are added every Tuesday 

afternoon. 
Our Care Navigators may 

signpost you to an appropriate 
Clinician. We have a range of 

Healthcare Professionals 
working at the Practice: 

- Advanced Clinical 
Practitioners 

- Care Coordinators 
- Children’s Health & 

Wellbeing Navigator 
- Clinical Pharmacists 
- Mental Health Practitioner 
- Paramedic Practitioners 
- Physiotherapists 
- Podiatrist 
- Social Prescriber 

If you have secured a 5 minute 
urgent triage telephone 

consultation, please wait to be 
contacted by our Clinician. This 
appointment is only to discuss 

your urgent on-the-day 
concern. 

Please continue with the 
recommended self-care. 

Please give the medication a 
chance to work.  

Have your symptoms 
improved? 

Have they offered you any 
medication to try? 

We are unable to check the progress of your prescription over the telephone. You should contact your nominated Pharmacy 
to ascertain if it is ready for collection. 

We will normally contact you if there are any concerns, however if you would like to check, please call for results after 11:00. 



 

Common ailments that a Pharmacy can assist with (acute means quick or sudden 
onset): 

 Chicken pox 
 Cold & Cough symptoms/Flu/Nasal Congestion/Temperature/Fever 
 Cold sores 
 Conjunctivitis (acute bacterial) 
 Constipation (acute) 
 Cough only (not related to cold/flu symptoms) 
 Cystitis 
 Diarrhoea (acute) 
 Ear wax softening 
 Eczema/Contact Dermatitis/Dry Skin/Allergic rashes 
 Fungal Skin Infections 
 Hay Fever/Seasonal Allergic Rhinitis 
 Head Lice 
 Indigestion/Dyspepsia 
 Insect Bites and Stings 
 Pain (acute only – including toothache and earache) 
 Soft Tissue Injury 
 Sore throat (not related to Cold/Flu symptoms) 
 Threadworm 
 Thrush – Oral 
 Thrush – Vaginal 

Pharmacists cannot help if you are/have: 

 Pregnant/Breastfeeding 
 Under 2 years old 
 Breathing difficulties or severe chest pain (call 999) 
 Sudden & unexpected weight loss 
 Blood in urine, stools, vomit, etc. 
 Sudden unfamiliar symptoms causing great concern 


